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	pietruch@juno.com
	(315) 738-1514
	5514 Sunrise Terrace, Marcy, NY 13403


Objective:
Greater Utica-based position in proposal/grant editorial and production support, technical or promotional copywriting/editing, professional desktop publishing, or website content editing, including remote support

Professional Experience

	Publications Support Consulting
	Independent Contractor to various clients, nationwide,  12/00-present


Coordination and execution of print and web business-acquisition activities ranging from federal and municipal contract proposals to retail catalog editorial support and not-for-profit grant writing. 

	Tech Writer, Senior Proposal Specialist
	GE/Martin Marietta/Lockheed Martin, Utica & Syracuse, NY  8/82-9/99


Proposal and publications support of business-acquisition activities ranging from prime Department of Defense contract proposals to start-up efforts for a Marine Traffic Monitoring and Management product line. 

· Progression from entry-level Technical Writer/Editor to Senior Proposal Specialist, responsible for all aspects of proposal generation and production for both solicited and unsolicited efforts

· Daily interaction with and integration of technical (Engineering), administrative (Program management), and supporting (publications, photography, printing) personnel and their activities in a deadline-driven environment

· Hands-on editorial involvement with Engineering inputs, development and coordination of production activities from review to final document, and responsibility for on-time delivery per each project's schedule

· Oversight of a core production group of as many as 18 publications support personnel, and dotted-line control of additional resources (engineering, software, and program management) during terminal production efforts 

· Training and maintaining a core publications group for Special Projects and standalone classified efforts

	Web Content Administrator & Developer
	Northern Safety Company, Inc., Frankfort, NY  1/00-8/05


Core team member responsible for content, design, and coordination of the visual and functional aspects of the northernsafety.com e-commerce website from inception until 2005. Primary tasks and duties included:

· Daily liaison between the merchandising and marketing group and the code development group, and direct interface with primary code developer to build and field a successful new channel for the business

· Production work preparing imagery and converting text material from catalog to web-friendly content 

· Determining and troubleshooting interaction between the website (front end) and Ecometry (back end) through-out several back-end system updates. Included specifying, scoping, and implementing custom web-enabled utilities and administrative tools to provide metrics reporting and enhanced site maintenance capabilities

· Ongoing day-to-day troubleshooting, responding to customer-initiated issues, investigating opportunities for site enhancement, and preparing for the next catalog drop

Successfully completing all tasks required close and cordial interaction with virtually all internal business elements (particularly IT), and maintaining favorable working relationships with vendors providing code development and search engine optimization support. 

Education

Bachelor of Science in Technical Communications, Clarkson College of Technology, Potsdam, NY 

Software Proficiencies

· Expert skills applying MS Word to myriad desktop publishing tasks (16+ years, weekly/daily use)

· Intermediate to expert abilities using Photoshop (11 years, weekly/daily use)

· Basic to intermediate proficiency in Adobe Acrobat and .pdf creation (2 years, intermittent use), Adobe CS applications, and MS PowerPoint and Excel (6 to 11 years, weekly)

Hobbies, Interests, Affiliations

· Hobbyist photographer, intermediate to expert skill level in multiple formats, film and digital imaging, dabble in mechanical camera repair for fun

· Avid eBayer, buying and selling, photographic and computer-related items

· Past member, Society of Technical Communicators, Association of Proposal Management Professionals

· Grant writing/application assistance – Your Neighbors, Inc., a non-profit serving the greater Utica area

· Member, Board of Directors for Your Neighbors, Inc.  










